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Your direct link to the IRS Borrower
Experience Portal: The Fast-Track Solution
for Transcript Retrieval.




Order Submission
Request Form

Thereare noworkflow changesto theorder process with our new Borrower Experience Feature
Enhancement for the ID.me Pathway. Theonly updatewillbe therevised wording, ashighlighted below.

Create Request

© Send Borrower Partal link for fast transcript retrieval. Don't send link.

Individual Transcript

Send to Borrower for Signature

Borrower Information

irst Mame

Form Types & Available Years * Upload Documents

= g . (Accepted file types are pdf, jpg, joeg and png. )
Pre-Authorization - Mo Transcripts 5 e T AR ARG AT BN
1040 - Return Transcript Transcript Autharization: . Click ta Uplaad
1040 - Record of Account
W-2 - Employee Earnings
1099 - All Types
All Income Crata

Government Issued Photo |ID (Optional) - &2 Click to Upload

=+ Individual Transcript

—+ Business Transcript
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Dashboard

appears on the dot menu
next to each borrower.
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Pending with Borrower

Request Submitted

Request Resubmitted

Pending with Borrower

View Request Details

View ID Documents

p Check for Transcripts

Resend IDV link
New QOrder

Edit Request

Send Authorization
Approval Guide Link
Analyzer

Request Submitted




IRS Approval Guide Link

For: Sierra Molan

L1 Cops

nttps:fhew-tw-Dormower-wi-o0ev-achwagodohi

This pops open a
window with the link
for the borrower.



IRS Approval
guide Feature

What is the IRS Approval
Guide Feature?

The IRS Approval Guide is a newly implemented
feature designed to help borrowers easily
understand the approval process.




How Will the
Borrower Access
This Feature?

The link to access the IRS Approval Guide will be
included in the email the borrower receives to
provide approval. They simply need to click on the
link to proceed.

In the email, <Borrower Portal> the red-
highlighted section will contain the link. This is an
email template for reference purposes.

New Message

IRS Tax Transcript Approval

Dear |firziMame] |lastMame|,

Az part of your loan application process with [Lender Mame|, we need your
authorization fo securely refrieve your IRS tax franscripts. This is a standard
step in verifying income detzils and ensuring a smooth loan approval
process,

Why is this necessary?

IR tax franscript verification helps confirm the financial information provided
in your application. Completing this step promptly helps prevent processing
delays.

Who is Halcyon Still Water LLC?

Halcyon Still Water LLC is a trusted partner of |Lender Mame|. They facilitate
the secure retrieval of your fax franscripis directly from the IRS. Your
information is handled with the highest level of securty and is used solely for
your loan application.

What you need to do:

Please click the secure link below to authorize us fo retrieve yvour franscripis.
This process only takes a few minutes:

[Access Secure Bomower Portal]

If you have any questions about the authorization process, please reach ouwt
fo Halcyon's support team at supporti@halcyonsw.com. For any questions
related fo your loan application, please contact your Loan Officer.

Thank you for your prompt attention to this request

Sinceraly,
|Lender Mame

B 2025 |Lender Name|. All rights reserved.




How to Use the IRS
Approval Guide Feature -

IRS Approval Guide

Once the borrower receives the email, they can
click on the link provided in the email body.

s guide will help you smoothly navigate fhe IRS wel

site making +
. LR, B DO 1mnl 1
Ing the process simple ar .

© Youneed an ID.me account to create an IRS account

Clicking the link will redirect the user to the screen
below. From here, they can follow the steps to
easily create an IRS account. Create a New Account - ID.me T —

Create your ID.me account to securely access your [RS

Don't Have an ID.me Account Already Have an

Already have an [D me
records and manage your tax information online IRS account

If they already have an account, they can
simply follow the sign in steps and provide
the necessary approval.

This guide includes the required steps for the
borrower to complete in order to approve the
Authorization request from their IRS account.




If the borrower does not have an IRS account, they should
select the first option: Create a New Account - ID.me.

?f‘ Note: An ID.me account is required
-5 to create an IRS account.

2 Sign-m with ID.me

Create a New Account - ID.me

/

2. Venify your Identity

~ - N
IDme + ERRS

:é:[}' HALCYON

IRS Approval Guide

the IRS website, making the process suimple and swress-free

) You nzed an [Dome account to create an [RS account

Don't Have an ID.me Account

Create a New Account - ID.me

Create your [D}me account 10 securely access vour IRS

records and manage vour tax mformation online

Clicking on "Create a New
Account - ID.me" will redirect
the borrower to this screen,

where they can begin the



At the top of the screen, the borrower will
see an overview of the steps required to
complete the IRS approval process.

Step 1- Clicking on “Create a New Account”
next to the QR code will redirect the user to the
official IRS website to start the account creation
process

We've included screenshots of the first and last
steps of creating an ID.me account. Once the
borrower has created their ID.me

account, they can proceed to the second step.

2 Sign-in with 1D.me 3 Generate Request

Create a New Account - ID.me

Follow the steps below to create vour [D.me

1. Click Create an accoun|

Account G

@ You only need one ID.me

TS Facows OGE B BIg0-in OOBGA with 1D, ma, wihich
offors access 1o IS onbne services with 4 secare

I you dont have an ID.me sccount, you must
£reate a now account

Sign in with an existing account

oR

Create a new account

| IDme Create an account

Frequently Asked Questions

#) How do | verity my identity?

F) Wehat if | can't verify my identity?

4 Approve Request 3 Send Transcript

eps on the IRS website to set up your account

ollow these st ]..
Create a new account

2. Veerify your identity

-
ID.me + §HIRS

MERIFY YOUR IDENTITY

(2]

Upload photo of your driver's

license or state ID

~




Step 2 - Click on “Log in to your IRS account” next to
the QR code. This will redirect the user to the official 1. Click Sign in with ID.me
IRS website to sign in to their IRS account. (Refer to

the orange icon for guidance on where to click.) Account @D

0 You only need one ID.me
account

At the bottom, we've included screenshots of the
first and last steps of the "Sign in with ID.me"
process. Once the borrower has signed in, they can
proceed to Step 3.

M you already have an sccount, don'
creabe 8 new ona, You Can usa 1he same

i.me account o sign in o different IRS
anling Sanices,

IRS now offers a sign-in opticn with 1D.mae, which
alfers access o IRS onling services wilh a seours

accouni thal prolecls your privacy.

ID.me s an acoount creéabed, manbained, and

sacured by a technology provider.
R code to sign in to your IRS account.

H you don have an |ID.me sccourl, you must

Log-in to your IRS account CTagle A new Bocounl

Sign in with an existing account

Sign inwith D me

oR

Crate 8 néw account

ID e Create an account

Frequently Asked Questions

+) How do | verify my identity?

) What i | can't verity my idsntity?

2. Select MFA Method

ID.me + ERIRS

CONTINUING TO THE INTERMNAL
REVENUE SERVICE
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ne Generate Reguest 4 ppprove Request 5 Send Transcript

7 TraoT. E Visit the IRS website via the link or QR code and follow the instructions.
3 o Y
VTN

ey IETIIRIEEE Step 3 - The borrower should click the “Generate
B Authorization Request” button (highlighted in the first
screenshot) to generate the Authorization Request. After

te Request

on below 10 generate an authonzation request.

Click the button below to send a request for tax documents. generoting the request, they can |Og in to their IRS
account, check the request, and provide approval
still don't see your Request? O CCO rd i n g Iy.
me @ Generate Reqguest 4 Approve Request 5 Send Transcript

If the borrower does not see the request in their IRS
account, even after generating it, they can click the

“Still don’t see your request” jsliiidelg
you don't see the request after 2 minutes, refresh the authorization page in your IRS account and check again.
‘ Still don't see your Request? ‘ < |

ite Request

ton below 1o generate an authorization request.




Once the borrower clicks on “Still don’t see your
request,” a pop-up window will appear.

Here, the borrower will need to provide their full
name and address as listed in their IRS account.
To verify the name and address in their IRS
account, they can click on the highlighted link.

After entering the name and address, the
borrower should click the “Update and Generate
Request” button.

IRS Account Profile,

Full Name {3s on IRS account)

Address (as bn IRS account)

>




If the borrower still does not see the request, they
should click the “Still don’t see your request”
button again.

This will open a window displaying the pre-
populated name and address provided earlier.

At this point, the borrower can click the “l already
did this” button.

Once the borrower clicks the “I already did this”
button, a new screen will open where they will
need to provide their Social Security Number
(SSN) and click the “Submit” button.

It may take up to 10 minutes for your request to appear. If you still don't see it, confirm your name and address exactly as they appear on your
IRS Account Profile,

Full MName {as on IRS account)

Jack Anderson

Address (3= on IRS account)

100 sky park

Irvine 20232

nable to see Request?

t may take up to 10 minutes for your request to appear. If you still don't see it, confirm your name and address exactly as they appear on your
RS Account Profile,

k Your IRS Account Profile [
N
u
L L]
™
C s
.I
N
Bl
—
Please either:
e require your correct Social Security * Provide your SSN below. @

mber s Contact your Loan Officer to verify we are using the m
correct SSN.




Step 4 — Once the borrower receives the authorization request, they should log in
to their IRS account to approve the request. The borrower can refer to the
approval request steps provided on this page to ensure a smooth process.

1 | Create a New Account - ID.me 2 | Sign-in with ID.me 3 Generate Request E] Approve Request 5 | Send Transcript

Approve Request

< Previous
Follow the steps below 1o Approve the Request.
1 Optional Navigate to Tax Information 2. Select Approve/Reject 3. Approve Request
' Authorizations
( specty — \ 4 . =X
B aname

he L : Naime James Mcgowan
e I-”" s = Tax Information Author|zation (TIA) - Designate

an individual, corporation, firm, organization ar
g
¥s MERN partrership to recelve your confidential tax Address 25 Broad 5t Fl 2, Red
' informsation for the tas matters and years you l Bank, N, 07701

Account Home

erets s

specify
Date Requested Februarny 04, 2025
Maose about third-party authorzations £

Acrount Balance :
You still must meet your tax obligations when you Tax Infermation
authorize sorneane to regresent you.

Farm 1040 Incarme Tax

Sign up for emall notifications about authorizations in Tax matter
your profile.
Tax Period(s) 2021 - 2007
et End Online Authorization Requests R, i
Requests pending your action are deleted after 120 5|gﬂ and Submit
days If a request is deleted, ask the requestor to
send & niew o B0 your account yau want ta approve the request, chack both bomes

and then select Approve Regquest,
Powar of Attorney and Tax Infermation Sart By:

Authorizations By checking thiz bax, | authorize the designated
individual to receive confidential infarmation

- \ A
Requestor {Ato Z) hd described in this tax information authorization.
Tax Return Transcript Authorization
By checking this baw, under penalties of perjury, |
Requestor Mcgowan, James ] declare that, to the best of my knowledge and
YOLIR MAME Date Requested 02/04/2035 belied, all the entered information is true, correct,
and complete.
Type TiA
English .. )
Status Pending
E T REJECT REQUEST
Actions Approve/Rejecl
Profile
Help & Page 1of2 < Previous | Mew » APPROVE REQUEST |

. _ _ | o



zate a New Account - ID.me 2 | Sign-in with |D.me 3 Generate Request 4 Approve Reguest Send Transcript

Almost there!

Click the button below to complate the process

< Previous

®

Click 'Send Transcript' to notify your loan officer and finalize your request.

<

pate a Mew Account - ID.me 2 Sign-in with ID.me 3 Generate Request 4  Approve Request @ Send Transcript

Almost there!

Click the button below 1o complele the process.

< Previous

©

Thank you!

Step 5 — Once the borrower

approves the authorization

request, they should click the
“Send Transcript™ Jeltiufe]s}

This is the final step the
borrower needs to complete.




Will the Borrower Receive
Reminders to Complete
the Tax Transcript
Authorization Request?

Yes, the borrower will receive two reminder emails.

/"  The first reminder will be sent 24 hours after
the initial email if the borrower has not yet
completed the Tax Transcript Authorization
request.

Vv The second reminder will be triggered 72
hours after the initial email.




